Slovak Folk Majolica (SFM), folk artist producers‘ cooperative,

Dolná 138, 900 01 Modra
registered in the Commercial Register Bratislava I, section: Dr, entry n. 248/B

SFM‘ s COMPLAINT PROCEDURE 

In the case the Buyer detects a defect (visible or other) in the goods delivered by the Seller, the Buyer can file a complaint in terms of this complaint procedure at the Slovak Folk Majolica‘s commercial department in Modra:

 NATURAL PERSONS – citizens

On delivery, the Buyer must examine the goods and immediately report all detected visible defects. Thereafter, no claim for visible damages will be entertained. 

Other defects – the Buyer can complain in the place or store, where the goods have been purchased. The Buyer must present the faulty goods as well as a proof of payment. The claim must be made within 24 months of the date of purchase. The same conditions apply to a claim made in written form. Such a claim concerning other defects caused by the Seller will be settled after obtaining an expert opinion immediately or within 30 days at the latest according to the Consumer Protection Law (Zákon o ochrane spotrebiteľa) n. 634/1992 Z.z. §19 ods. 4 ff, the Buyer will be notified accordingly.

In the case of an unfounded claim, the Seller does not bear any cost associated with the filing of the complaint.  

LEGAL ENTITIES – businessmen and other legal entities as stated in the Commercial Code 

On delivery, legal entities must examine the goods and immediately report all detected visible defects. 

1. When goods are sold ex-works, the Buyer must examine the goods in the way it is stated above. When larger volumes of goods are concerned, after agreement with the Seller, the Buyer must report visible defects within 3 days of the date of delivery. 

2. In the case of delivery of the goods by a Seller’s vehicle, the Buyer shall proceed detecting visible defects as stated under article 1. 

3. In the case of delivery by a carrier, a claim for visible damages must be made within 3 days of acceptance of the goods. Damages caused by transit will be handled as stated in the Commercial Code.

Visible defects must be reported to the Seller in a written form within 3 days of acceptance of the goods. Faulty goods must be sent back to the Seller. 
The Seller will handle the claim as follows: 

a)  replacement of the faulty for flawless goods, or:

a) price reduction, or:

b) refund of the sales price by a credit advice 

Other defects

In the case the Buyer detects other than visible defects (exclusively of a technological nature), a claim can be made within 24 months of acceptance of the goods. It shall be submitted in written form, together with a proof of the defect of the goods and a proof of payment. 

After obtaining an expert opinion and in the case the claim is founded, the Seller will: 

a) replace the faulty for flawless goods or 

b) refund the sales price by a credit advice

The Seller will handle the claim immediately, within 3 days of filing of the complaint.

Claim for shortage can be made within 3 days of acceptance of the goods. 

Thereafter, the Buyer’s claim for damages for faulty goods expires. 

In the case of delivery abroad, the Buyer shall send back to the Seller either the faulty goods or a comprehensible foto documentation of the faulty goods that shows that the goods are defect and that they were delivered by the Seller. 

The Buyer will receive either flawless goods or the price for the resent faulty goods.  

The Seller is liable for the defects that occurred prior to delivery. In the case of used goods, the Seller is not liable for any defects that were caused by the use and wear. In the case of goods sold for a lower than the original price, the Seller is not liable for the defect because of which a reduced price was settled.  

In the case of unfounded claim, the Seller does not bear any cost associated with the filing of the complaint.  

This complaint procedure was discussed and accepted by the Board of Directors 

on July 16th 2005, act number 5, and will enter into force on July 17th 2005. 

         Baroková Mária                                                                  Juraj Hanulík

 Member of the Board of Directors                      Vice-chairman of the producers‘ cooperative

