Slovak Folk Majolic general trade conditions 

1.) Basic description

Slovak Folk Majolic  (SFM) ,  folk – artistic manufacturing corporation in Modra, Slovakia, is a producer of hand made and hand painted decorative and utility ceramics and tiles for ceramic stoves. 

Products of SFM are marked and of the highest quality.

2.) Depiction and definition of  products

The product depiction on web site www.majolika.sk are symbolic only. The products of SFM are handmade and hand painted. This may cause slight differences in shape and colour. These differencies do not mean defect of the product, they are considered to be a sign of  a hand work and they are even required.

SFM sells products of the highest quality only. Each of the products is sealed with the trade mark of SFM and has got a product number, sign of its potter/ painter and a certificate.

SFM owns a cetificate of the sanitary and hygienic quality of the products..

3.) Price

The prices for foreign countries are Ex Work, specified for one year, calculated from the averaged rate of exchange. 

SFM has the right to change prices of its products anytime.

4.) Order

The customer can order the products via phone, fax, e-mail or snail-mail. The order must contain the name and surname of the customer, customer´s exact address, phone number, state (ID number, if it is allocated).

Our products consist of natural components which need a certain technological time of production. The goods will be delivered after their completion. 

All details of the order and payment will be consulted via phone or e-mail.

According to the customer´s wishes SFM can create a scripture on the products. An agreement about the price for this will be done. In this case we will not accept any order cancellation.

SFM can also produce a brand new product according to the customer´s wishes. If it is necessary to produce a form for it, the customer has to pay for it in advance, the final invoice for the products will be minus the price of the form. The form will  become property of SFM. It can be used for further production of the general sortiment of SFM.

5.) Delivery

SFM offers its customers the most advantageous ways of delivery available in the Slovakia.

SFM and the customer both have to consider the general trade conditions of the third partners of the trade (for example: max. weight conditions, parameters of the parcel, their way of delivery, charges and price of delivery to each customer and state, time of delivery etc.) SFM prefers delivery from the airport in Bratislava to the nearest airport to the customer´s home.

6.) Packaging

The ware is packed accordingly to the way of delivery.

7.) Payment

The customer is asked to pay in advance by bank transfer on  the account of SFM. The ware will be sent to the customer after the money will arrive on the account of SFM.

 In spite of the fact that the customer can order the products on the web–site  www.majolika.sk, there´s no possibility to pay for the ware by credit card. This kind of order has to be paid by bank transfer on the account of SFM as well.

Charges for the bank transfer and delivery charges are paid by the customer.

8.) Claiming

SFM intends to save it´s goodwill and popularize it in the world. That´s the reason why SFM sells products of the best quality. 

Ceramics is of fragile, porous nature and changes due to temperature and humidity. Small cracks, which can occur after some time, are a sign of natural processes and thus cannot be considered as an object of claiming.

Damages on the products caused by the customer´s way of use unadvised by the SFM or customer´s careless manipulation cannot be claimed.

After the delivey service takes the ware from SFM, the responsibility for  damage is on the side of the delivery service.

When the customer takes the ware from the delivery service and he/she finds out some damages on the products, SFM advises to take a picture of the damaged products on the very  place, announce the damage to the SFM and send the picture of the damaged products to SFM.

The reason and way of compensation for damage will be consulted between SFM and the delivery service. In the case of warranted claims the way of compensation for damage, the price and the compensation range will be announced to the customer via phone or e-mail.

9.) Guarantee

SFM guarantees it´s products according to the valid legislation in the Slovak republic.

